


User Registration:

To begin using the ESLS, you must first register as a user on the

platform. Follow thesesteps:

1. Accessthe Portal & Registration Page:

× Navigateto the ESLS homepageby going to the following site

https://portal.erb.org.zm/singlelicensing

× After accessingthe site follow the following stepsto successfully

registerasauser.

https://portal.erb.org.zm/singlelicensing


Clickthe SignUp

Button:

Step 1:

×To sign up as a user, access the 

registration form



Step 2:

×Populate the required information

accordingto yourdemographicdata.

2. ClicktheCreateAccount

Button to submit the

informationandregister

1. Fillin thenecessary

Data



1. Clickthe ok Buttonto

submitregistrationform

Step 3:

×Confirm Information being

Submitted.



1. Clickthelinkto activate

theaccount.
Step 4a:

×An Activation email is sentto your registeredemail.

×You will needtoAccessyourmail andaccesstheemail.

×Click the link providedin the mail andyouôllbe redirectedto

thelog In page



1. ClicktheSigninButtonto

navigatetothehomepage

Step 4b:

×You will be redirected to the

Activation Page with displayed

Message

×Navigate to the Homepage to

signin



2. ClicktheSigninButtonto

toaccessthesystem

×To accesstheSystem

LOG IN:

1. EntertheregisteredCredentials:

i.eRegisteredEmailandPassword





Dashboard

OncesuccessfullyLoggedin you will landon thedashboardwhich has

3 mainsections

×TheMenuNavigation

×StatisticalSummary

×PendingorActive Taskssection

1.SystemMenu

3.PendingTasksTray

2.StatisticsMenu





The processfirst part of the feasibility study

application processconsistsof 4 main stepsto

makea application

4 Main StepsFor FS Process

×AccessingFSApplication,

×CompleteApplicationForm

×SubmitApplication

×TrackApplication.



Step 1: Accessing Application Form

To commence the application process.

×Navigate to menu

1. ClickòFeasibilityStudy

ApplicationóMenu

2.SelectòApplyóMenu



Step 2: Complete Application Form

Complete the form.

1. Fill in the necessary

Information

2. ClickòNextóButtonto

ProceedtotheNextPage



3. Fill in the òProject

Informationó

4. ClickandHoldSliderTo

scrolltotheBottomofthePage



5. CompleteFillin the

òProjectInformationó

6. ClickòNextóButtonto

ProceedtotheNextPage



7. ClickòChooseFileóButton

toUploadAttachment



8. NavigatetofileContaining

theattachmentandòSelect

theFileó

9. ClickòOpenóto

UploadAttachment


